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2016 WIC EBT User Group Meeting 
July 19-21, 2016 

 Alexandria, Virginia  
 
 

Tuesday, July 19, 2016 
(all sessions held in Presidential Ballroom) 

 

7:30am 
 
Registration and Continental Breakfast 
 

8:30am 
 
Introductions and Opening Remarks 
 

Speaker(s) 
 

9:00am 

 
FNS EBT Update 
Status of WIC EBT Nationwide, National efforts supporting 
EBT 
 

Speaker(s) 
Jerilyn Malliet, FNS 

10:00am 
 
Break 
 

10:30am 

 
The WIC EBT Final Rule 
Provisions and Next Steps 
 

Speaker(s) 
 

12:00pm 
 
Lunch (on your own) 
 

1:30pm 
 
Retailer Enablement 
 

 
Speaker(s) 
State agency 
Retailer 
 

2:45pm 
 
Break 
 

3:15pm Final Rule Changes in the TIG, OR, and UI 
 
Speaker(s) 
 

4:45pm 
 
Wrap-Up 
 

Speaker(s) 
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Wednesday, July 20, 2016 

 

7:30am 
 
Registration and Continental Breakfast 
 

 

 
Jefferson Ballroom 

Capacity 130 
 

Washington Ballroom 
Capacity 130 

 
Roosevelt Ballroom 

Capacity 90 
 

8:30am 

 
Revised EBT Section of 
Handbook 901 and the Final 
Rule 
 
Speaker(s) 
 

Program Integrity I 
 
Speaker(s) 

 
A Closer Look at the Final 
Rule 
 
Speaker(s) 
FNS 
 

9:30am 
 
Break 
 

9:45am 
Quality Assurance Roles 
 
Speaker(s) 

 
Joint Procurements: WIC 
and SNAP 
 
Speaker(s) 
SSO 
FNS WEB 
 

 
NUPC Database: A Year 
Later 
 
Speaker(s) 
 
 

10:45am 
 
Break 
 

11:00am 

 
APL Construction and 
Maintenance 
 
Speaker(s) 
 

 
Making Statewide Rollout 
Successful: Lessons Learned 
 
Speaker(s) 
State agency 
 

Program Integrity II 
 
Speaker(s) 

 
12:00pm 

 

 
Lunch (on your own) 
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Jefferson Ballroom 

Capacity 130 
 

 
Washington Ballroom 

Capacity 130 
 

Roosevelt Ballroom 
Capacity 90 

1:30pm 

 
Pilot Phase Goal-Setting 
 
Speaker(s) 
State agency 
Processor 
 

What are Transaction Fees? 
 
Speaker(s) 
TPP 
Processor 
 

 
Making Functional 
Requirements Meaningful  
to the End User 
 
Speaker(s) 
Suntiva 
MIS contractor 
EBT contractor 
 

2:30pm 
 
Break 
 

2:45pm 

 
Rollout Phase and What to 
Expect After 
Implementation 
 
Speaker(s) 
 

What is a Third Party 
Processor? 
 
Speaker(s) 

 
Impact of WIC EBT 
Implementation on 
Compliance Investigations 
 
Speaker(s) 
State agency 
 

3:45pm 
 
Break 
 

4:00pm 

 
Retailer EBT Preparation 
and Challenges 
 
Speaker(s) 
State agency 
Retailer 
 

Mobile Technology for WIC 
 
Speaker(s) 
 
 

 
SAM User Group Update 
 
Speaker(s) 
SPIRIT 
MPSC 
Crossroads 
Steve Porter, FNS 
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Thursday, July 21, 2016 

(all sessions held in Presidential Ballroom) 
 

7:30am 
 
Registration and Continental Breakfast 
 

8:30am 
 
Industry Showcase 
 

 
Speaker(s) 
 

9:45am 
 
Break 
 

10:00am 

 
Industry Showcase 
Continued 
 

Speaker(s) 

11:30am 
 
Lunch (on your own) 
 

1:00pm 
 
MIS Transfer Packages 
 

 
Speaker(s) 
FNS 
Suntiva 
State agency 
 

2:30 p.m. 
 
Break 
 

2:45 p.m. Organizational Performance for EBT Success 

 
Speaker(s) 
Suntiva 
 

4:00 p.m. 
 
Closing Session 
 

Speaker(s) 
 

 


